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THONG BAO

V/v: Chinh sdch Bdo hanh Pin Lithium-Ion
Kinh giri: Quy Pai ly/Quy Nha phin phéi/Quy" Khach hang

Nhim nang cao chét lugng dich vu sau ban hang, dam bao tinh minh bach va théng nht trong céng
tac bao hanh, déng thoi bao vé quyén lgi chinh dang cta khach hang ciing nhu ctia hé théng Pai Iy/NPP,
Céng ty TNHH Sén xuét, Lép rap Tuin Nghia (sau ddy goi la “Cong ty”) trén trong ban hanh va théng béo

Chinh siach bio hanh Pin Lithium-Ion nhu sau:
L QUY DINH CHUNG
1. Chinh séch bio hanh ndy 4p dung déi véi toan b sin phim pin Lithium-Ion do Céng ty cung
cAp ra thj truong thong qua hé théng Dai 1y/NPP.
2. Muc tiéu:
- Pam bao khéch hang duge phuc vu tét nhét trong subt qua trinh sir dung sén phim.
- Ting cudng trach nhiém cia Dai Iy/NPP trong viée tr van va kiém soét chét lugng giao hang.
- Thiét lap quy chuin théng nhét nhim han ché tranh chép va dam bao quyén lgi cic bén.
II. CACH THU'C AP DUNG BAO HANH
1. Thoi gian bio hanh dwgc tinh tir ngdy nhip kho theo ma 16 pin do Nha mdy quan ly (khong tinh
theo ngay khach mua hang dé dam bao tinh chinh x4c va nhét quén).
2. MB&i san phim pin phai c6 day du:
- Tem, m3 QR, mi seri nhin dién;
- Tem chéng théo dg;
Thiéu mot trong céc yéu té trén, Cong ty c6 quyén tir chdi tiép nhan hd so bao hanh nhim dim bio

quy trinh kiém soét chat lugng,
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[IL. PHAM VI VA BIEU KIEN BAO HANH

1. THOI HAN VA PHAM VI BAO HANH

1.1. Thoi han bao hanh

- Thoihan bio hanh tiéu chudn 12 06 (s4u) niim, tinh tir ngay pin dugc xuit kho cho Pai Iy/Nha
phan phdi theo dit li¢u ctia Céng ty. Thoi han nay dugc ghi nhin dya trén: ma sb 16 san xuét, phiéu
xuét kho va hé théng quén 1y ndi bd ciia Cong ty.

- Trong 03 nim dAu tién va s6 1an sac xa khong qua 1000 lin: Pin dugc d4nh gi4 lai dung lugng
theo quy trinh k¥ thuat. Néu dung lugng thyc té duwéi 70% dung lugng chuén ban diu — duge doi
méi theo chinh sach.

- Tirnim thir 4 dén hét nim thir 6 va s6 lin sac xa khong qua 1800 lan: Pin duoc kiém tra bing
thiét bi chuyén dung cia Nha m4y.Néu dung lugng thyc té duéi 50% dung luong chuén ban du
— drge d6i méi theo chinh sach.

- Moi danh gia, két luan lién quan dén dung luong, hiéu sudt va tinh trang pin déu do Phong Bio
Hanh Tuin Nghia kiém tra va xac nhan, dam béo tinh théng nhit va minh bach.

1.2. Pham vi bao hanh

- Chinh sach bao hanh 4p dung d6i véi cac 16i thudc qua trinh sin xuét, linh ki¢n bén trong hoic
ciu tric ky thuit ciia pin, gdm: L3i cell pin (Iéch ap, phdng, suy hao bat thudng), Léi BMS, mach
diéu khién, cam bién nhiét, L3i két ndi, day dan, cap nguén, mach chéng sut ap, Lbi lién quan dén
chét lugng lép rap, ky thuat van hanh cta b pin.

- Pin s& duogc dbi méi trong céc trudng hop: Dung lugng suy hao theo mirc quy dinh tai mue 1.1,
Pin gap 13i ky thudt ndi bo khong thé sira chita hoic duge Nha may x4c dinh cin d6i méi dé dam
bao an toan.

2. Cac trudng hop KHONG thujc pham vi bio hanh

Céc truong hop sau dady khong dwgc 4p dung bio hanh, ké ca trong thoi han 06 ndm. Nha may c6

quyén tir chéi tiép nhan hoic chi hd trg c6 thu phi.

2.1. Can thiép trai phép — Téc dong tir bén ngoai

- Pin c6 déu hiéu tw ¥ thio mé, cay vé, thay cell, can thiép vao hé théng BMS hoic han gén lai cac
méi néi.

- Vo pin bj bién dang, mép méo, triy xuwéc ning, giy v& hoic cong vénh do tac dong luc hoic tai
nan.

- Cé déu hi¢u bj tic ddng héa chit, ngdm nudc, thim nudc, 4m uét hodc oxy ho4 cac chan cim,

cyc pin.
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Tem bao hanh: bj rach, bong, md; bj thay thé biing tem gia; hotic khéng tring khép véi ma sb luu
trén hé théng.

2.2. Sir dung sai mye dich - Sai quy chuén k§ thugt

Sir dung pin dé: kich dién, cAu cé dién, han dién, lam ngudn dién sinh hoat, hogc bét ky muc dich
ndo ngoai van hanh xe dién theo thiét ké.

Nap dién bing bj sac khong diing cong suit, khong dang ching loai, hofic b sac khong phai ciia
héng.

Sir dung pin khéng dong b véi phuong tién, 1p dat trai k thuat.

Lép pin vao xe da bj d ché, thay déi dién 4p, chinh dong, thay IC hofic ting cong suét ngoai tiéu

chuén. E
- Dung sai théng sb nhu: @& pin x4 sdu duéi mic quy dinh, dé pin qué tai quéa dong lién tuc, ¢ tinh ;1
nang cong suat phuong ti¢n gay chép cell. 1
2.3. Léi do sac — Bao quan khong ding cach W

Sac qua dém, sac khong ngét ngudn trong thoi gian dai gy qua nhiét.

==

Sac trong mdi trudng: 4m wét, nhiét do cao, gin ngudn nhiét, trong cbp xe kin khong thoang khi.
Bao quén pin & noi 4m, nuée mua hét vao, hoic méi trudng ngoai troi thoi gian dai.

Khong sir dung pin trong thdi gian dai (trén 30 — 45 ngay) ma khong sac duy tri.

2.4. L&i do tai nan — Ngoai luc — Su kién bt kha khéng

Pin bi hu do: tai nan giao thong, d xe, tic dong manh tir bén ngoai.

Thiét hai do chay nd tir ngudn khéc hodc nguyén nhan ngoai tm kiém soét cia Nha may.

Hu héng do bét kha khang: thién tai, 1d lut, hoa hoan, sét dénh, thiét bi dién bén ngoai gay chap
chay.

2.5. Khong du chimg tir — Thong tin bat thuong

Pin khong x4c dinh dugc ngudn géc hodic khdng triing khép mai sb trén hé théng.
Phiéu xu4t hang, héa don bén 1¢ bj thiéu, khong hop 18 hoic khong tring ngay.
Ma pin khong tdn tai trong dir liéu quén ly ciia Cong ty.

Pin dugc béo 16i nhung hinh anh, video khong dung thye té.

2.6. Khong dap (mg quy trinh tiép nhan bao hanh

Dai ly/Khéch hang khong cung cflp du hinh anh, bién ban, théng tin tinh trang trude khi giri pin.
Ty y giri pin dén bén thir ba dé kiém tra hoic sira chita truéc khi giri vé Nha méy.
Khéng tuan thi huéng din ky thuat va quy trinh xir ly sy cd clia Cong ty.

2.7.Trudng hop hu hai nhe, khong anh hudng chirc néng
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Khong ap dung 481 mai ddi voi: vo triy xude nhg do str dyung, b¢ vit bj gi b& mat nhung khong anh

hudng két cu, pin hoat ddng binh thudng nhung khéach hang yéu cAu dbi méi vi Iy do thdm my.
IV. QUY TRINH TIEP NHAN BAO HANH

1.
2.

i

4

Dai 1y/NPP tiép nhan yéu cdu ciia khach hang, kiém tra so' b va giri h so cho Cong ty.

Hb so bio hanh gdm: Bién ban tiép nhan pin 18i; Anh/Video thé hi¢n tinh trang thyc té; Thong tin
khach hang — phuong tién.

Cong ty tién hanh kiém tra k¥ thuat bing thiét bj chun.

Trudng hop duge bao hanh, Cong ty s& ddi méi theo dting pham vi néu trén.

v. TO CHUC THUC HIEN

Kinh d& nghi Quy Dai ly/NPP:

Théng tin rd rang, chinh xé4c chinh sich nay dén khach hang cubi;
Kiém soét chit ch& quy trinh ban hang dé tranh phat sinh tranh chép;

Phéi hop véi Bo phan Bao hanh ctia Cong ty trong viéc tiép nhan va xir Iy hd so;

Tuén thi nghiém céc dieu kién va quy dinh néu tai vin ban nay.

Cong ty cam két ddng hanh, h trg k§ thuit, h3 trg kiém tra va ddi méi ding quy dinh, nhim
mang lai trdi nghiém t6t nhit cho khach hang vi dim bao su phét trién bén vimg cia hé théng.

VL HIEU LUC

Thong bao nay cé hiéu luc ké tir ngay ky. Céng ty TNHH San xuét, Lép rap Tuin Nghia tran trong

cam on sy ddng hanh va hop tic ciia Quy Pai ly/NPP trong thdi gian qua. Ching t6i tin tudng ring

viéc 4p dung chinh sdch m&i s& gop phdn nang cao chét luong dich vu va ning tAm uy tin thuong hiéu

trén thj truong.

Noi nhan:

Nhue trén;
Phong KD, BH;
Nha may,

Luwu HCNS,
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