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(Chinh sach Bao hanh xe dién Before All nam 2026)
Kinh giti: Quy Pai Iy/Nha phén phéi

Loi dau tién Tuén Nghia Group xin gui téi Quy khach hang 161 chao trén trong va cam on su hop tac
ctua Quy khach hang trong sudt thoi gian qua.
CACH THUC THUC HIEN:

1. Khi ban xe ra cho nguoi mua Dai ly ¢6 trach nhiém déng ky hodc hudng dan khach hang dang ky
thong tin bao hanh Ién hé hong Bao hanh dién tir cua héng trén trang web: http://baohanhbeforeall.com/ hodc
trén Add.

2. Nhitng xe khi ban ra ma khong dang ky bao hanh trén hé thdng sé& bi tir chdi Bao hanh.

I. PHAM VI BAO HANH:

1. Thoi han tinh bao hanh: K& tir ngay san phim duoc ban ra tir Dai ly.

2. San pham duoc bao hanh cho nhitng hu hong do 131 ctia Nha san xuét.

3. Trong thoi han bao hanh, nhiing linh kién néu hu hong do 16i cia Nha san xut s& duoc Bao hanh
stta chita hodc thay m&i theo quyét dinh ctia héng. o

4. Céc chinh sach bao hanh dugc ban hanh trude d6 s€ khong con hiéu luc ké tir ngay ky Thong ];{@\‘“ z

nay va dugc ap dung theo chinh séch nay ( trir chinh séch bao hanh ddi véi Pin Lithium-Ion ). /9 C(T)?J\I(‘
5. Céc dau muc linh kién dugc bao hanh cin ctt theo Phu luc I kém Théng bao nay. i ShN 1 AT‘
IL. PHUONG THUC GIAI QUYET BAO HANH: \ '§> TUANY

1. Khi khach hang mang xe dén Bao hanh, Pai 1y thuc hién viéc khai bdo yéu ciu Bao hanh Ay b
thong tin vé& san phdm, hién trang va thoi gian mua xe, ddng thoi thyuc hién theo cac chi dén cta phong Ba @A
hanh/cham séc khach hang néu ding quy dinh s& tién hanh sta chita/thay thé linh kién cho khach hang.

2. Nhimng linh kién duoc thay méi thi linh kién 13 théo ra s& chuyén tra cho nha san xuét.

3. Cong ty chung tdi s& tir chbi bao hanh cho céc linh kién khong phai 16i do nha san xudt, nhing linh
kién khong con nguyén tem nhén bdo hanh, d& thdo mo cdt de sita chita.

4. Pbi véi linh kién di kem Ac Quy, Quy Pai 1y luu y thuc hién viéc xudt ban cho ngudi mua theo tiéu
chi (Nhap trwée — xuat trwée).

(Chi tiét theo hwéng din bao hanh dién tiv dwoc ding tdi trén web BH)

Vi vdy, béng vén ban nay Cong ty ching t0i xin thong bdo chinh sich bao hanh dén Quy dai ly dé

cung cung phoi hop thue hi€n ddm bao dich vu tot nhat dén ngudi mua.

Xin tran trong cam on!

No'i nhin: CO!WHH SX, LR TUAN NGHiA= —
- Nhu trén S .C, /7

- Phong KD, Phong BH
- Nha mdy xe dién
- Luu VT Cty
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PHULUCI

DANH MUC LINH KIEN DPUQC BAO HANH VA PHAM VI BAO HANH
( Ban hanh kém theo Théng béo s6:45/2026/TN-TB )

1. Thoi gian bao hanh tinh tir ngay Pai ly ban ra ap dung trong 6 thang dau, trong 6 thang
dau néu khong kich hoat khi ban ra thoi gian bao hanh s€ tinh tir ngay nhép.

NOI DUNG BAO HANH
sy | TENLINH SUA CHUA, TU CHOIBAO | THOI HAN
KIEN POI MOI THAY THEq HANH BAO HANH
KIEN QUA BAO
DUONG
Céc 16i hu hong do
6 méi 6 ndm a6 sty :
LT : pind A khong dong bd cta 10 nim BN
véi cac 101 hu hong | Céc 101 hu héng do Lo ol Sise k- P89,
o % s g nha san xuat, st dung | ( Cédn ctrtheo |
do nha san xuat, nha san xuat sé § : ) : : o
o e e : 5 sai muc dich, tu y can | chinh sach da .
Pin Lithium- | dung luong dudi dugc stra chita thay i ae 3T ] 2. fiH
1 5 p o o0 oot Lthiepisita chiras, cd0 ban hanh so: | : |
Ion 70% trong 3 ndm thé linh kién ké tur 2 A LAPF
A L PR 3 R S yéu t0 ngoai canh nhu | 201/2025/TN- | .
dau hodc dudi 50% | ndm thr 7 dén hét > : : : GHI
trong 3 nam tiép thoi gian bao hanh Herplu Higho e g
e nan, cac yéu to str 01/11/2025) ¢
dung tlr ngudi tiéu =
dung
Dbi méi 3 nam dau
d6i vdi cac truong Khong bao hanh cac
hop do chat lugng hu hong do yéu to st
san pham anh - dung tir nguoi ti€u
huong dén chic | Stra chira doi véi dung, va dap tac dong
ning ma khong the | san pham bung nirt | ngoai luc, st dung 3
2 e stra chita, do nut moi }}ém, cac loi ma | khong dﬁn’g muc Cﬁch oo
gly cdc chi tiet chiu | c6 the sira chira nhu d6 ché thay doi
lyc chinh ( 6ng co, ket cau, cho hang qua
ong than chinh, dng tai so vdi cong bo nha
khung suon, gia bat s&n xuat
dong co )
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Thay thé linh kién
d6i v6i cac van dé
vé chat lvong nhu
cudn déy chép pha,

Tu v théo lap sta
chita, thay thé linh
ma chua duogc su
dong ¥ ctia hing, ran

Ac quy bi pht duge
béao hanh d6i méi 12
thang dau

ri, bi hong (tur
thang 19 dén het
thang 24 )

dung sai muc dich va
sai ngudn sac, cac
yéu t6 st dung tir
nguoi ti€u dung

3 | Dongco thiéu pha, nam ntt do tadc ddng ngoai 3 ndm
chdm mét tir tinh, luc truc tiép vao dong
vong bi kéu, truc co, cac yéu tb sir
bién dang, 18i cam dung tir ngudi tiéu
bién Hall ding
Stra chita, thay the
qe ot i twong duong doi
dDé(:; (r%?lvg izing v6i cdc truong hop | Do tu y stra chita
B0 tfculkhicn | i hop = hone hu hong do chat hodc thay thé phu
. SR oo - lugng sdn pham tung khong chinh ;
4 | b sac dién, do chat lugng sén NET e fo Vel 24 thang
bo doi ngudon | pham lam anh ot e
e chirc nang ma dung tr nguoi tiéu
e khong thé stra chita | dung
2 (ttr thang th\r 12
dén hét thang 24 )
Dbi méi 18 thang , o Suoipionsle
A bt ddi mat dbi Sta chﬁa}, doi tra chira, doi, tra doi vai
véi trtfémg hop' ac 1 o d bioione - iony e
i G giém. s d§1 véi dc quy sut hop vé ngoai bi hu
¢ : e giam dung luong héng do tac dong va . N
7 chi - axit lugng dudi 50% dudi 50% hodc 1¢ A 1 ; 24 thangs,
loai 12V23Ah | hogc rd 1i, bi hong. | ST 2570 08I0 | Cep ngoal A, Su N2

huéng dén chirc
nang ma khong thé
stra chita.

luong san phdm
1am anh huéng dén
chtrc ndng ma
khong thé sira
chira.

lyc, tu y cai tao.
- Céc linh kién hao
mon theo thoi gian

7 v/
D61 méi 09 thang St chite. ddi trd Khéng bao hanh stra 7
dau mot doi mot doi | ¢ i N chita, doi, tra doi vai
v6i trudong hop 4c 20 quy-bag Cuone trudng hop vo ngoai
y i doi véi ac quy sut EoRCELR e
Ac quy quy sut giam dung T e bi hu héng do tac
8 | chi- axit luong dudi 50% gu& 50°/gho o fb dong va dap ngoai 12 théng
loai 12V20Ah lloéc 10 i, bi hdng. T hc’)no ( t{‘r luc, str dung sai muc
Ac quy bi phu duge th’én' 10 % &n hét dich va sai ngudn sac,
béo hanh d6i méi 6 théng 12) cac y€u to st dung tir
thang dau & nguoi tiéu dung
Thay thé twong
Pbiméi 06 thang || Suone/ SECHRALL | pors o bio hiinh chc
I e théang thr 07 dén : B .
dau doi véi céac oy 7o linh kién hu héong do
2 ! hét thang 12 doi Ao :
truong hop hu hong Sl yeu to st dung tur
9 Céac linh kién | do chat lugng san b fane do c}%é tQp nguoi tiéu dung nhu 12 than
khéc pham lam anh & va dap tac dong ngoai &
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